
Lifeline Assistance 
 

General 
 
 
 

Effective December 2, 2016, qualified Lifeline customers may now choose to apply the federal 

Lifeline discount of $9.25 per month to either voice service or broadband service.  An eligible 

customer receives a credit towards the residential local exchange access line rate or the monthly 

broadband service plan which meets the minimum service standards with a speed of 10/1 Mbps or 

higher and a usage allowance of at least 150 GB per month for fixed broadband. 
 

Regulations 
 

1. Lifeline Assistance is available to all residential customers for fixed or wireless voice services 

or fixed or wireless broadband services who meet the following eligibility requirements: 

a. Customers, their dependent, or their household must be participants in one of the 

following programs: Medicaid; SNAP; Supplemental Security Income (SSI); federal 

public housing assistance (Section 8) or the Veteran’s or Survivor’s Pension Benefit. 

b. In addition, a consumer may be eligible if his or her household income is at or below 

135% of the Federal Poverty Guidelines. 

2. A subscriber may elect at the time of subscription to Lifeline Assistance to receive toll 

limitation as part of Lifeline Assistance. “Toll limitation” is a service that allows a subscriber to 

elect not to allow the completion of outgoing toll calls from the subscriber’s residence. 

3. The Lifeline discount is effective upon completion of the certification form including proof of 

eligibility. 

4. Only one Lifeline discount is available per household.  Lifeline is not transferable. 

5. Eligible households may apply the monthly Lifeline discount to either broadband internet 

service (home or wireless) or phone service (home or wireless) but not both. 

6. Lifeline customers must annually recertify their continued eligibility by the anniversary of their 

service initiation date. Customers must certify that they continue to be eligible for Lifeline and that 

no one in their household is receiving the Lifeline discount from another company.  

Failure to demonstrate continued eligibility will result in the loss the Lifeline discount. 

 
 
 
 
 



Lifeline Discount 
 
1. Eligible subscribers will receive a monthly discount of $9.25 for their monthly local 

 exchange access service or broadband service but not both.  

2. Lifeline Customers choosing not to participate in toll calling will not be charged a deposit, 

 nor will they be charged for restriction of such service. 

3. Any Lifeline Customer choosing to have toll calling ability will be charged a deposit based 

 on their credit report. 

 


