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CONTACT PSC
PO Box 126 w 11877 E State Rd 62
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PHONE:
357-2123 w 536-3344 w 843-5951
Fax: 357-2211
For after hours trouble, follow the
directions on the answering system.
AFTER HOURS INTERNET TECH SUPPORT:
1-877-915-PSCI (7724)
E-mail: support@psci.net
E-MAIL PSC: psc@psci.net

www.psci.net

OFFICE CLOSURES
LABOR DAY
Monday, September 2

Investing in our future...

S

Summer greetings,
everyone! I hope you
are taking time and
enjoying some outdoor
activities that only the summer
season can provide.
In this newsletter, you will find
an update by Daren Brown, VP of
Network Operations, regarding
ongoing PSC projects. Although
time consuming and costly, these
broadband construction projects
are wise investments being made
by your cooperative.
Why do I call them investments?

Because that’s exactly what PSC is
doing. By deploying the latest in
high-speed broadband networks,
we are investing in rural America,
our communities, our schools,
our health care facilities and our
businesses. In return, we hope
to improve the vitality of rural
America, the quality of life of our
communities, the technological
advancements in education and
healthcare, and the competitiveness of our local businesses.
Broadband is changing every
aspect of our daily lives, be it in
entertainment, education, public
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Getting to know...

Nikki Meunier

This month’s featured employee
is Nikki Meunier, Creative Media
Specialist for PSC. Recently hired in
October 2012, Nikki’s responsibilities
include creation, coordination, and
execution of the PSC print and e-media presence and content on PSC’s
new website, electronic and social
media channels. “Since having started with PSC, I am impressed with the
staff’s passion and respect toward
other colleagues and customers.
I’m grateful for this opportunity to
continue my career with a company
that not only takes care of its co-op
members and customers, but also its
employees.”
After graduating from Indiana State
University with a Bachelor of Science
degree in Fine Arts, Nikki began her
career as the Graphic Designer for
the Indiana Association of REALTORS® in Indianapolis. Being an
avid art enthusiast, Nikki enjoys
painting, drawing and photography.
Nikki is an original resident of Tell
City, but moved around growing up
having lived in Mitchell, Santa Claus,
Terre Haute, Brazil, Indianapolis and
now currently residing in Lamar. She
and her husband, Jonny, are happy
to be back home in Spencer County
with their cocker spaniel, Duke.

our communities,
our schools,
our health care facilities
our businesses.
Continued from page 1

safety, health care or commerce. It spurs innovation,
creates opportunities and jobs, and daily changes the
way in which we view the world.
We take our investments in advanced communication
services very seriously, not only on behalf of today’s
customers and members, but for future generations
as well. No matter how big or small a role we play,
all of us need to be proactive in doing what we can
to help sustain and grow our rural communities.
The hard work and investments we make today will
ensure for a better, brighter tomorrow!

Jim Dauby
President and CEO
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Project Updates

PSC completed the outside plant construction of
our Holland Fiber-To-The-Premise (FTTP) project
in late fall of 2012. Completion of splicing and
testing continued to the end of 2012. We began
the cutover of customer locations in the middle of
February 2013. To date we have over 300 of our
Holland member/customers migrated over to our
new fiber network. This puts us right at the half
way point of completion. Many Holland co-op
members are now enjoying and benefiting from
the new fiber network. Many have also taken
advantage and upgraded or added new services
such as PSCtv. If you are a Holland customer
that received a fiber drop and have not yet had
your service migrated over to fiber, please give
us a call and we will get you scheduled. This
summer may be a convenient time for us to come
out and upgrade your service at no cost to you.
We continue to address restoration and cleanup
issues that were related to the construction work.
Please contact us if you have any damages or any
restoration work needing done. We certainly want
these issues taken care of to your satisfaction and
we appreciate our Holland members/customers
patience and cooperation.
As we work on bringing our Holland fiber project
to completion, PSC has begun our FTTP outside
plant construction in the St. Marks exchange.
This phase of our cooperative FTTP project began
on June 17th. The construction contractor is
Gudenkauf Corporation from Columbus, Ohio.
This project will have over 90 miles of main line
fiber cable and over 40 miles of fiber service drop
(line to your home or premise) at a cost of over
$5,000,000. The project contractually has 160 work

days with scheduled completion being February
2014. At this time we are
anticipating fiber service
migration for St. Mark coop members to occur no
earlier than the summer
of 2014.

PSC is currently doing detailed engineering staking
and planning in our St. Meinrad exchange. The
field work will be completed late this summer and
detailed plans and specifications will be developed this fall. These plans will be put out to bid
this winter with planned FTTP construction to
begin in the spring of 2014. This is another huge
project with over 100 miles of main line fiber and
55 miles of fiber service drops with an estimated
cost of over $6,000,000.

Daren Brown
VP of Network Operations

In addition to our cooperative FTTP project, PSC
is currently in the process of overbuilding Tell City with a FTTP network.
Electricom, Inc. of Paoli is the contractor doing the work. We have completed the initial phase of main line fiber construction with splicing being done.
We have been making contact with businesses in the downtown/Main Street
area and are beginning to place the fiber drop/service lines to those signing
up for our service. We will be connecting service to these business customers this summer. Other areas and locations will be connected in upcoming
phases.
For quite some time now, PSC has had ongoing major projects. All are necessary in order for us to adequately grow product lines, customer base and
revenues, and to continue to deliver the best in communications technology
to our cooperative members.

Word Search Contest: Summer Time

Name: ______________________________________

"

Complete the puzzle and info below, then clip out and
mail in with your next PSC bill. Those drawn from the
entries will receive a $5.00 credit on their bill.

Words to Find:
SWIMMING
VACATION
THUNDERSTORM
MAINTENANCE PLAN

Address: ____________________________________

SUNSCREEN

Phone #: ____________________________________

FISHING

Winter 2013 Newsletter Puzzle Winners
These names were randomly drawn from the returned
entries: Randy Rennie, Darrel Elmer, Rick Aders,
Charles Mike Linne, Paul Scherzer

TRAVEL
LIBRARY
VIDEO ON DEMAND
PICNIC
HUMIDITY
LABOR DAY
BACK TO SCHOOL
BICYCLES
FLIP-FLOPS

Rural Call Completion Problems with Long Distance or Wireless Calling to Rural Areas
If your landline telephone is working (for example, you can make calls and are receiving local calls) but you learn that long-distance or wireless callers have been unable to reach you at your home or business -- even when you are there or have an answering machine on -- you may be experiencing “failure to complete” problems.
Typical “failure to complete” symptoms include the following:
• Long distance or wireless callers tell you they repeatedly hear nothing or
“dead air” for 10 seconds or more after they dial your number. If they
stay on the line, the call may seem to be dropped or they may eventually
hear a busy signal.
• Long distance or wireless callers tell you they repeatedly hear prolonged
ringing on their end after they dial your number (e.g., the callers wait 1020 rings before they finally hang up).
• Long distance or wireless callers tell you they repeatedly hear a recording
such as “The number you have dialed is not in service” or “Your call cannot
be completed as dialed” when they know they’ve correctly dialed your
number.

TO REPORT THESE PROBLEMS, YOU WILL NEED THE FOLLOWING:

Rural customers also report “poor call quality” problems. Typical symptoms
include the following:
• Long distance or wireless callers tell you they repeatedly hear nothing or
“dead air” for 10 seconds or more before hearing ringing and you answer
your phone.
• Long distance or wireless callers tell you they repeatedly hear prolonged
ringing (e.g., 10-20 times or more) before you answer the phone -- when
you are sure the phone actually rang only a couple of times before you
answered.
• Consistently after you answer a call, the voice quality is unacceptable.
For example, one person cannot hear the other, the sound is choppy, there
are awkward transmission delays after speaking, or there is an echo.
• Fax machines fail to interoperate.

You should also provide the same information to your own local phone company so it may work with the caller’s provider to isolate the problem.

The date and time the call(s) were made or attempted; the calling and called
telephone numbers; and If possible, the name of the long distance or wireless
telephone service provider that serves the calling customer.
TO REPORT THESE PROBLEMS
Whenever possible, encourage the person trying to call you to report details
of the problem to his long distance or wireless telephone service provider. The
number to report such problems should appear directly on the person’s monthly
bill. That provider should be best able to locate the source of the problem and
fix it.

You can also file a complaint with the FCC. For the FCC to take action on your
complaint, you must provide the caller’s number, the called number, and the
date the attempted calls or problem calls were made. If possible, you should
also identify the long distance or wireless telephone service provider that
serves the caller (i.e., the provider for the person calling the rural area) and
provide the time of the calls. To file a complaint, complete this online Form
2000B. You can also contact the FCC by phone, fax, mail or email.

FCC CONTACT INFO

For contact info, visit www.fcc.gov/contact-us.
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