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Office Hours: 
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Fax: 357-2211
For after hours trouble, follow the 
directions on the answering system.

After Hours Internet 
Technical Support:
1-877-915-PSCI (7724)
E-mail: support@psci.net

Call Before You Dig: Dial 8-1-1

E-mail PSC: psc@psci.net

Visit PSC online: www.psci.net

Friday, April 22
Good Friday

Monday, May 30
Memorial Day
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Keeping the Internet “Open”
Recently, the Federal Communications 

Commission (FCC) adopted an order 
“to preserve the openness of the Internet.” 
Commonly referred to as “Net Neutrality,” the 
new rules are intended to prevent or discour-
age broadband Internet service providers, 
such as PSC, from blocking lawful content 
and discriminating against the providers of 
that content. In short, the FCC does not want 
Internet service providers acting as gatekeep-
ers to the Internet and determining what can 
and cannot flow over their network.

Another important component of the 
order was the FCC recognizing that broadband 
network providers are allowed the flexibility to 
reasonably manage their networks, but these 
providers are required to make these “practices” 
and “terms of service” available to the public.

PSC has no issues complying with these 
requirements and I am encouraged by the FCC’s 
recognition that broadband Internet providers 
can exercise “reasonable” network management 
practices. Prudent network management is 
becoming increasingly important in order to 
ensure adequate network capacity is avail-
able to meet growing consumer demands and 
expectations. The Internet has forever changed 
our world. Not only are more people utiliz-
ing it for their primary communication and 
entertainment needs, the number of devices 
giving people access to it has grown. What just 
a few years ago was something that could only 
be accessed by a desktop computer, the Internet 
can now be reached via laptops, smart phones, 
TVs, game consoles, DVD players, etc.

The amount of content being delivered 
over the Internet has exploded as well. Con-
sumers once used the Internet primarily for 
e-mailing and web surfing. Today, it is used 
for shopping, social media, gaming, watching 
movies, communications, etc. The amount of 
data (content) being delivered over the Inter-
net by companies such as Google, Facebook, 
Netflix, and YouTube is astounding.

All this data, however, is putting intense 
pressure on the networks that connect 
everyone to the Internet and requires broad-
band Internet providers to continually upgrade 
their networks at a rapidly escalating cost! 
PSC is no different. With more users down-
loading content such as Netflix movies and 
YouTube videos over a growing number of 
Internet-enabled devices, our network pipes 
to transport this content to-and-from the 
Internet have to be constantly upgraded for 
increased capacity. All this data flows through 
our network just like water and gas flow 
through pipes or electricity flows through 
power lines. However, unlike other utili-
ties, broadband Internet providers do not 
bill bandwidth on a usage/metered basis 
(i.e., the more you use, the more you pay).  
Instead, our industry has traditionally billed 
on a flat rate basis (i.e., $29.95 per month); 
a form of pricing that is becoming increas-
ingly challenging to make work in today’s 
Internet world.

Will our industry ever go to a “usage-based” 
system of pricing? Time will tell. Cell phone 
companies have already gone that direction 
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This month’s featured employee is 

Dave Buse, Sales Manager for PSC. 

Joining PSC in 1975, Dave’s career 

spans 35 years in the telecom 

industry after graduating from ITT 

with an Associate Degree in Elec-

tronic Engineering Technology. He 

has also obtained Certificates of Pro-

gram Completion in Organizational 

Leadership and Management and 

Total Quality Management from 

Vincennes University.

Dave has been involved in the 

development, deployment, sales 

and service of the company’s many 

products, where in 2008 he was 

named Sales Manager. “One of the 

most gratifying aspects of my job 

is working with our customers and 

potential customers. Listening to, 

and determining how best PSC can 

provide solutions to their communi-

cations needs is very rewarding”.

A lifelong Holland resident, Dave 

has been active in many commu-

nity organizations and boards and 

currently serves on the board of 

directors of Spencer County Bank 

and on the Junior Achievement of 

Southwestern Indiana, Inc./Spencer 

County advisory board. Dave likes to 

spend some of his spare time doing 

projects around the house, visiting 

family, and keeping up with his 

German and Thailand “sons” who he 

hosted in recent years as exchange 

students at Southridge High School.

Note: Employees featured in the news-
letters are chosen at random from all 
PSC employees.

Getting to Know …
Dave Buse
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Don’t Let the  
Unexpected Break  
Your Piggy Bank

Voice Plan $1.25/month
Benefits include:

- Service Call Charge ($40) is waived.

-  Troubleshooting at labor rate of $60/hour 
is waived.

-  Repair or replacement of faulty telephone 
wiring and jacks inside your home at labor 
rate of $60/hour is waived.

 
Voice & Data Plan $2.95/month
Benefits include:

- Includes Voice Plan benefits above.

-  Replacement of faulty DSL modem pro-
vided and installed by PSC for DSL service.  
(Modems are $49 without plan.)

Voice, Video, &  
Data Plan $6.95/month
Benefits include:

- Includes Voice & Data Plan benefits above.

-  Troubleshooting at labor rate of $60/hour 
is waived.

-  Repair or replacement of telephone, video, 
and data wiring and jacks inside your 
home at labor rate of $60/hour is waived.

-  Replacement of faulty Set Top Boxes (STBs). 
(STBs are $159 each without plan.)

-  Replacement of defective remote control 
units provided by PSC. (All remotes are  
$15 each without plan.)

-  Coverage for Acts of God (lightning damage 
or power surges causing damage to wiring 
and jacks, Set Top Boxes and DSL modem).

Covers up to 3 Service Calls in any 12-month period.

A PSC Maintenance Plan is a convenient, inexpensive 
way to get peace of mind and save money. Three 
plans are available. For more information on coverage, 
hours of service, or to sign up for a PSC maintenance 
plan, call our office at your local number – 357-2123, 
536-3344, 843-5951. 

Dauby Retires
Paul Dauby, VP & COO, retired March 1, 2011, after 36 years 

with PSC. Paul began his tenure with PSC as an Outside Plant 
Installer/Repair Tech. In 1984, he transferred into the office as 
Wire Chief, assisting then Plant Superintendent, Rueben Schriefer. 
In 1989, Paul was named Plant Superintendent replacing Schriefer. 
Restructuring was done in 2001 and at that time, Paul was named 
Vice-President/COO.

Paul and his wife, Janet, are the parents of Jason, Vanessa, and 
Valerie. They have three grandchildren: Grace, 5; Alden, 2 ½; and 
Janae, 2 months. Paul plans to spend his time working on home/
farm projects, fishing, building and playing guitar, and spoiling the grandchildren. A reception 
was held for Paul on January 14, 2011. All of us at PSC congratulate him and wish him the best.



  Convenient. Reliable. Local. We’re PSC.

Word Search Contest: Spring Wind
S Y K G C H K G W E U N S M G
Z M R C H O N E A C O Q R A N
N Z R I I I L S J I N D E R I
A K Q O P R T O T L A G W C N
Z N S R T E T C R F X L O H E
V Z I P R S U A F F B S H W D
B H M G R R R O P R U A S I R
C E O K T I D E Y T K L L N A
E D G S Y I N H D T S W I D G
D W N X L X H G B N L L R B L
E O V S I W B A B R U K P L T
C P L A N T I N G R C H A O E
M A I N T E N A N C E Y T O H
E N O H P E L E T I D A I M P
F C S T Y R C K W Q B J K S S

Words to find:

MARCH WIND

CHIRPING

DAFFODILS

MAINTENANCE

PLANTING

BLOOMS

TELEPHONE

COLORFUL

EASTER

APRIL SHOWERS

SPRING BREAK

CONSTRUCTION

ST PATRICK

GARDENING

THUNDERSTORMS

Word Search Drawing Winners  
from the Winter 2010 Newsletter

These names were randomly  
drawn from the returned entries: 

Charley Wm Satkamp, Anna Mae Peters, Edwin 
“Jody” Berg, Loretta Seckinger, and Shirley Stern.  

Each winner received a 30-minute  
PSC Long Distance Calling Card.

Name: _____________________________________________________

Address:  ___________________________________________________

Phone #: ___________________________________________________

Directory Update 
Patricia Dugas is this year’s winner 

of the 2011 PSC Regional Direc-

tory Cover Photo Contest. Patricia 

and her husband, Don, live in 

Santa Claus along with their three 

children: Mitchell, Taylor, and Tyler. 

Patricia has enjoyed photography 

for 10 years. This photo was taken 

at the living farm in the Lincoln Boy-

hood National Park.

Just a reminder! 
The 2011 PSC Regional Telephone 

Directory will be coming out near 

the end of March. At that time, 

many of the area schools will be 

collecting old PSC directories as 

part of a fundraiser for their school. 

Each year, PSC pays each participat-

ing school for each directory they 

collect. This year they will earn  

50 cents for each directory, and 

with the funding cuts, this can 

mean a lot to the schools. The  

collections will take place during 

most of the month of April. Please 

donate your 

old directories 

to a student at 

a participating 

school.

Pictured above is this year’s winner of the 
2011 PSC Regional Directory Cover Photo 
Contest by Patricia Dugas.

Schroeder Retiring
Gary Schroeder, Outside Plant Supervisor/Engineer, has announced 

he will be retiring effective April 1, 2011. Gary has been with PSC 
for 40 years, starting in 1971 as an Outside Plant Installer/Repair Tech. 
In 1990, he was named Outside Plant Working Foreman and in 1993 
was named Engineer/Outside Plant Foreman. In 2001, Gary became PSC’s 
Outside Plant Supervisor/Engineer.

Gary and his wife, Debbie, have three children: Jennifer, Leah and 
Amanda. They are the grandparents of Mackenzie, Kyra, Bailey, Kaibryn, 
Jocelyn, Mason, and Taylor. Gary plans to divide his time between fishing, golf, hunting, and 
the grandkids. All of us at PSC wish Gary the best and congratulate him on his retirement.
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Enjoy a Basketful  
of Savings
Sometimes it pays to put all of your eggs 
in one basket — especially when you’re 
talking about a money-saving bundle of 
communications services from PSC. 

Our bundles feature popular combina-
tions of services including local and long 
distance calling, calling features, PSCtv 
and high speed Internet access. 

It’s time to get cracking. For more 
information on our bundles or 
any other services, call PSC at 
your local number –  
357-2123,  
536-3344  
or 843-5951.

Grilled Smokies 
Submitted by Jeremy Johnson

1-pack Lil’ Smokies
1-package bacon
Toothpicks

Sweet Baby Ray’s  
BBQ-Original Sauce

Slice bacon in strips and wrap it around the smokies. Secure the 

bacon with a toothpick. Place on hot grill and stir them every 

couple of minutes to cook all sides. Try to get the bacon a little 

charred. Remove from grill when done to your liking and place in 

crockpot. Stir in only enough BBQ sauce to coat the smokies. Let 

them cook in the crockpot until sauce thickens/caramelizes. Enjoy!

Continued from page 1Keeping the Internet “Open”
with their recent rollout of tiered data pack-
age pricing. Another possible solution, or 
partial solution, is having the companies 
who benefit from riding our network to 
reach their customers, pay their fair share. 
Long distance companies, such as AT&T, 
still pay us for accessing our network to 
get to their customers. Should companies 
such as Google and Netflix, for example, 
pay a broadband provider, such as PSC, for 
accessing their network to reach their base 
of customers? What about companies such 
as Vonage, or even magicJack? All these 
companies depend on a broadband network 
to make their product or service work and 
grow their bottom line. Knowing that, one 
would surmise these companies pay toward 
maintaining and upgrading broadband 

networks because without them they would 
have no product or service to sell. To date, 
however, these companies have not paid 
one dime to any broadband Internet service 
provider.

In summary, keeping the Internet “open” 
for everyone’s continued use and enjoyment 
will be necessary and vital for our country’s 
welfare. It will come at a price, however … a 
price that in time will be fairly distributed to 
all who benefit from its use.

Jim Dauby
President and CEO


